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Kim Diamond, owner of Clutterfly, is one of the most trained and certified professional organizers 

in Canada. She and her team can handle a full spectrum of organizing needs for all kinds of 
people and situations. She is also bonded and insured. 

 
 
Organizing & Decluttering 
We all have them – those drawers and closets full of “stuff” that we have been meaning to deal with. 

But if you are overwhelmed by clutter, or you don’t have enough storage, then Clutterfly can help. 
We have expertise in working with everyone – from busy families, working professionals, seniors 
and those who struggle with staying organized (including hoarding). We can work with you on-
site or in-person or virtually using Zoom, WhatsApp, Facebook or FaceTime. 

  
Pre-Staging 
With our organizing talents, we can turn a caterpillar into a butterfly. We can declutter and de-

personalize your home to make it ready for staging. We can coordinate temporary storage, 
repairs, cleaning, junk removal, painting or whatever you need to get your home sale-ready. 
Clutterfly can work with your real estate agent and stager to smoothly manage the process and 
get your home on the market quickly. 

  
Downsizing & Moving 
Downsizing can be VERY stressful for most people – but not if Clutterfly is there to help with a 

customized plan.  We can determine what will fit in your new smaller home and what to do with 
the stuff that doesn’t. We also respect your memories and sentimental items and can help you to 
preserve them. We can take care of selling items via consignment or auction as well as give you 
many meaningful charitable donation options. If you are selling your home, our team can declutter 
and organize it so you don’t pay to move things that you don’t need! Then when you are ready to 
move, we can pack, move and then set up your new home for you. 

  
Estate Clearing 
When a loved one has passed away, dealing with their home and contents can be a monumental 

task when you are grieving. Let Clutterfly take care of the work while you focus on your family and 
friends. We can carefully do a search for documents and heirlooms, and with our extensive 
network of dealers, auctioneers, charities and consignment stores, we can direct unwanted items 
to the right places. We are also experienced in knowing what has value and what doesn’t so we 
can properly guide you. 
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TESTIMONIALS 

Here’s what our clients say about us! 
 
 

“You understood me” 
I wanted to take a moment to thank you so very much for your help during what’s been  

a trying time on a number of personal fronts. From the get-go, you brought your keen, focused, and 
non-judgemental eye into my home (a place I was never so thrilled for  

anyone to see). Within no time at all, you understood me and you translated that into  
a comprehensive plan to de-clutter, sort out, pack, move, and store my “life in boxes”.  

Your ability to connect with me and understand my situation was eye-opening. I especially 
appreciated your team approach and your sense of humour; I felt supported and  

encouraged all the way through and I enjoyed the process as opposed to dreading it  
and shutting down. I could not have gotten through this without you! 

 
D.R.  

  
 

“You are the BEST!” 
Working with Kim to getting rid my clutter has been the best experience for me.  

She worked so hard and now my place looks lovely. I feel great! Before this process I  
was so stressed and now feel happy and have a great deal of energy. Thank you so much! You are 

the BEST I look forward to working with you again! 
 

Diane Bradey 
 

 
“They simplified my life” 

They are wonderful! They simplified my life! I am thankful I chose them.  
They made the process so easy- by myself I couldn’t have done it! 

 
Marie-Josée Duchesne 

 
 

“Fast, efficient and professional” 
You were such a great help in getting me packed up and ready to move. When the movers arrived 

there was nothing for them to do but put my ‘life’ on the truck. You helped to make sure my 
belongings arrived safely and without any damage. Your cheerful disposition, fast, efficient and 

professional  manner helped during an otherwise stressful time. Thank you! 
 

Stephanie 
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Helpful tips for decluttering your home 
 
1. Start with storage spaces 
   •   Pull thing out of cupboards, closets, drawers 
   •   Sort into groups of similar items 
   •   Purge! 
 
2. Three quarters full 

• Storage areas should only be ¾ full (maximum) 
• If they are full, then they are no longer functional. Set limits with drawer 

organizers. 
 
3. Look up 

• Use your vertical space if you lack storage 
• Consider furniture that is more narrow and tall 
• Well-placed shelving can be functional and beautiful 

 
4. Sentimental items 

• If you are keeping special family items in a box in a closet then why do you have 
them? 

• Guilt is not a good reason to keep something 
 
5. Photos 

• We all have too many 
• Sort through and get rid of duplicates, out of focus, etc. 
• Get them digitized! 

 
6. Clothes/Shoes/Accessories 

• We wear 20% of our clothes, 80% of the time 
• Don’t keep items that don’t fit 
• There is always a reason why you don’t wear something 

 
 
Remember, it’s not about the stuff…it’s how you feel about the stuff. 


